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Inclusivity 
For an organisation that accepts its accountability to those on whom it has an impact and 
who have an impact on it, inclusivity is the participation of stakeholders in developing 
and achieving an accountable and strategic response to sustainability. 
Stakeholders are those individuals, groups of individuals or organisations that affect 
and/or could be affected by an organisation’s activities, products or services and 
associated performance. 

Materiality 
Materiality is determining the relevance and significance of an issue to an 
organisation and its stakeholders. 
A material issue is an issue that will influence the decisions, actions and 
performance of an organisation or its stakeholders. 

Responsiveness 
Responsiveness is an organisation’s response to stakeholder issues that affect 
its sustainability performance and is realised through decisions, actions and 
performance, as well as communication with stakeholders. 
 
 
 
 
 
 
 
 
 
 
 





An assurance statement shall include the following information as a 
minimum: 
 
• intended users of the assurance statement; 
 
• the responsibility of the reporting organisation and of the assurance provider; 
 
• assurance standard/s used, including reference to the AA1000AS (2008); 
 
• description of the scope, including the Type of assurance provided; 
 
• description of disclosures covered; 
 
• description of methodology; 
 
• any limitations; 





The AA1000 Stakeholder Engagement Standard 
(AA1000SES) is a generally applicable framework for 
the design, implementation, assessment and 
communication of quality stakeholder engagement. 
 
It describes how to establish commitment to 
stakeholder engagement; how to integrate 
stakeholder engagement with governance, strategy 
and operations; how to determine the purpose, 
scope and stakeholders for engagement; and the 
processes that will deliver quality and inclusive 
engagement practice, and valued outcomes. 



Support Materials 



FINANCIAL 
REPORTING 

SUSTAINABILITY 
REPORTING 

INTEGRATED REPORTING = ‘MERGING’ OF FINANCIAL 
AND NON-FINANCIAL INFORMATION 

MATERIALITY IS KEY 
Relevance, Decision Making, 

Stakeholders 

Business Model 



“The AccountAbility AA1000AS, another multi-stakeholder developed tool, 
stands out as the assurance standard of choice. It is used by 26% of the 
Global 100 Most Sustainable Corporations and also 26% of the Dow Jones 
Sustainability Index (DJSI) Super Sector Leaders” 

Paul Hohnen & Eva Riera, Ethical Corporation 2011 
http://www.ethicalcorp.com/content.asp?ContentID=7342 



Products and Services 

Industries 
•  Financial Services  
•  Pharmaceuticals  
•  Energy and Extractives 
•  Information, Communications & Technology 
•  Consumer Goods 
•  Food and Beverage 

Geographies 
•North America  (US and Canada) 
•Latin America (Brazil, Argentina, Chile) 
•European Union 
•Middle East (GCC) 
•India/China 

Research Standards Services 

• Responsible Competiveness 

• Integrated Reporting  

• Climate Change  

• Deal Due Diligence 

• Stakeholder Engagement Strategy  

 

• AA1000 SES  

       (Close & Rollout) 

• Integrated Reporting  

Standard  

       (AA niche) 

• AA1000 Assurance 

Standard 

• CR Strategy & Development 

• Stakeholder Engagement 

Process 

• CR Report and Compliance 

• Performance Management  

“Go to market” strategy 



New Governance for 2011 

AccountAbility overhauled the Governance Structure 

for the AA1000 Series at the start of 2011, with a new 

board elected in June 2011.  

The new Interim Standards Board will have a 1 year 

mandate to build a Permanent Standards Board 

whilst fulfilling other short term duties.  

 

ISB 

Working 
Group 1 

Working 
Group 2 

Working  
Group 3 



The Nomination Committee met on Friday the 10th June to discuss and chose the members of the new Interim Standards Board for the 
AA1000 Series. After 1 hour and 45 minutes of deliberation, the committee selected 6 members to sit alongside Kurt Ramin on the new 
board.  
The candidates selected to sit on the board were: 

•Anant G. Nadkarni, Vice-President of Group Corporate Sustainability, TATA, coordinates social, environmental and related initiatives 
with nearly fifty major Tata companies through a network of over a hundred champions representing these companies, Ex-Standards 
Board Member. 
•Professor Carol Adams, Pro Vice-Chancellor (Sustainability) La Trobe University, Melbourne, The first University to apply the AA1000 
Standards to its Sustainability Strategy, Ex-AccountAbility Council Member (1998-2003) 
•Jason Perks, Director Two Tomorrows – Lead trainer on Standards Courses since 2006, Experienced AA1000 AS Assurer, and Member 
of AA1000APS/AS Technical Committee. 
•John Scade, Member of the AA1000 SES Technical Committee specialist CSR consultant and qualified sustainability assurance 
practitioner, translated the AA1000 APS & AS into Spanish following their revision in 2008 
•Ted Grant, Special Assistant to the President at the Rockefeller Foundation - the Foundation is leading the transformation of 
philanthropy leveraging innovative strategies across the corporate, social and philanthropic sectors to address the adverse impacts of 
globalization 
•Terence Jeyaretnam , Director Net Balance, Australia LEAD Certified Sustainability Assurance Practitioner, Experienced AA1000 AS 
Assurer 

 
The first meeting of the Interim Standards Board will be held in the next few weeks via conference call, with points to be discussed including;  
•Finalising and Publishing the Stakeholder Engagement Standard 
•Establishing Working Groups for each subject area proposed for The Standards’ Development 



AA1000 Use 

Who uses AA1000 series of standards? 

http://images.google.co.uk/imgres?imgurl=http://www.scvso.org/images/logo-Nestle.jpg&imgrefurl=http://www.scvso.org/2005 sponsor roll call.htm&h=475&w=612&sz=45&hl=en&start=6&um=1&tbnid=RKhRR8k4ekunnM:&tbnh=106&tbnw=136&prev=/images?q=nestle&um=1&hl=en&sa=N


ENHANCED REPORTING: Sustainability Frameworks 



Other Global Standards 

The AA1000 series can compliment other standards 

 

Accounting Standards  

ISAE 3000 

 

Reporting Frameworks  

GRI G3 reporting guidelines 

 

Performance, Systems and Certification Standards  

Forest Stewardship Council (FSC) certification 

Fair Trade certification 

Green house gas accounting standards 

ISO 26000: international standard on social responsibility 

SA8000 (Social Accountability 8000): workplace issues 

 

http://www.fairtrade.net/


Of particular interest is the asset level of 

Deutsche Bank, which has fallen by nearly 

a trillion US Dollars from $3.1 trillion in 2008, 

to $2.2 trillion in 2009. Remarkably, there is 

no reasonable explanation provided in the 

annual report or other pronouncements for 

such a significant  reduction. This is 

indicative of weak accounting regulations in 

that a size-able bank can avoid any 

justification for a more than obvious drop in 

its assets.  

Download full article @:  

http://www.accountability.org/about-us/publications/natural-capital.html 

Natural Capital: The Finance Sector & Financial Reporting – 

 Catalysing Action? 
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